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Executive Summary

This report presents the outcomes of task A.2.1.2, “Creation of an online practitioners’
network,” implemented by IPS Innovative Prison Systems under Work Package 2
“Creating REFUGIN’s network and mapping promising practices” of the REFUGIN

“Communitarian approach for holistic young refugee long-term integration” project.

This document explains the action plan developed to create the REFUGIN Network,
focusing on its scope, goals and functionalities, detailing its dissemination and outreach

strategy and foreseen future steps.
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REFUGIN Network

The REFUGIN “Communitarian Approach for a Holistic Young Refugee Long-Term
Integration” project was developed with the main goal of enhancing the capacities of
educational and NGO professionals working with youngsters in refugee-like
situations, ensuring they are better prepared to address their specific needs. As part
of this effort, the REFUGIN Network was created to ensure connectedness across
partner countries and beyond, ensuring practitioners from the target audiences could
connect and discover more about what initiatives are currently being developed to
support integration. Furthermore, the network was designed to provide access to
relevant resources, promote exchange, either via online events or discussions, and

foster the sharing of experiences, needs and practices among practitioners.

By encouraging collaboration and knowledge sharing, the network aimed to
contribute to the development of common solutions to address key gaps and
challenges in the integration of young people in refugee-like situations into their

hosting communities.

Network functionalities

The online platform was designed following the below-mentioned steps, having one

landing page and six main pages.

¢ Landing page: The network’s landing page provides a concise and appealing
description of its benefits, allowing new users to sign up (Annexe 1) and those
already registered to log in (Annexe 2). To sign up, new users must complete
a detailed form that includes their first and last name, organisation,
occupation, country, email address, work scope, and geographic scope.
Additionally, they are asked to provide a short personal description. Once
submitted, the information is reviewed by IPS’ responsible team, which

assesses whether to approve the organisation and user for membership.
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Members Directory: Focusing on providing valid information on
organisations and members that have decided to join the REFUGIN Network,
this page allows logged-in users to discover all registered organisations and
m'embers (Annexe 3). Two branches have been created, one for

organisations and another for participants.

On the specific page dedicated to organisations, users are provided with a
comprehensive description of the organisation, its location, work scope,
website, person of contact and network members of the organisation in the

network (Annexe 4).

As for the members, these are alphabetically displayed, presenting their
picture, country and organisation (Annexe 5). More detailed information can
be accessed by clicking on the desired profile, which includes the occupation
role, a short biography, the organisational scope, and the logo of the user’s

organisation (Annexe 6).

Library: Aiming to fulfil the overarching goal of creating an easily accessible
platform resource tool kit, the library page allows logged-in users to browse
and download over 130 updated and open-access materials. A research filter
was created to facilitate the process, allowing users to filter their search by
thematic areas (43 thematic areas available), type of resource, country and

region (Annexe 7).

Once selected, the user will be shown all resources that fit into the selected
filters (Annexe 8). After a subsequent selection, the user can find the
resource’s authors, year of publication and abstract, with the option to
download the resource directly (Annexe 9). Moreover, members can leave a

comment on each resource’s page.

' Consortium organisations are listed at the bottom of the page, and all external ones are listed above, where
users can scroll through all organisations on the main page, possibly getting more information that is more
detailed by selecting the desired one.
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As part of the sustainability plan developed for the Network following the
conclusion of the project, details of which will be outlined in the subsequent
sections, a dedicated subsection titled Training Materials has been added to
the library. This resource is designed to provide members with direct access

to the training content used in the REFUGIN project's e-learning courses.

e Events and News: To ensure users can keep track of the project’s events
and news, two sub-sections were created, one for the Events calendar and
one for News. In the branch of the Event calendar, this section displays a
calendar that signals all previous and future events (Annexe 10). In the News
branch, users can find relevant news about the project and its activities
(Annexe 11).

¢ Discussion forums: A forum page was created to strengthen the platform’s goal of
fostering networking and information exchange. It features engaging discussions on
a variety of topics, which registered users can view and contribute to (Annexe 12).
The forums are organised by topic on the main page, with each topic containing two
or three questions (Annexe 13). Users must select a topic to access its questions,

then write and publish their replies.

e Contact: To ensure that members can maintain communication with the
administrative team, a contact section was created. After entering their name,
email address, organisation, and occupation, users can leave a message, which
will be sent directly to the administrative team (Annexe 14). The team will then

respond to their requests accordingly.

e My account: To allow registered users to edit their accounts, a specific tab was
created (Annexe 15) for members to edit the main features of their accounts.
However, to ensure cohesion and adequacy, IPS’ team set up all profiles, editing

their main features.

10
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Achieved results

From a quantitative standpoint, the following indicators are highlighted:

e Resources: Currently, there are 130 published resources in the network, filling
43 different thematic areas. These resources have reached 27 countries and are
available in 4 different languages: English, Portuguese, Spanish and French.

e Engaged organisation: In total, 59 organisations are registered in the network,
out of which 51 are external organisations.

e Engaged members: The network gathers 93 members, coming from 12
countries (figure 1).

e Forums: 24 discussion forums have been published to facilitate engagement and
knowledge exchange.

e News: 8 news pieces were published in the Network section to keep members

informed about project events and key milestones.

Members distribution per country

Ukraine mmm 1
Turkey m—— 2
Togo mmm 1
Switzerland === 1
Serbia IS [
Romania s 1 1
Portugal e 1 5
Poland . 1 5
Moldova eSS S
Hungary . 2
Greece I 1| O
France . 1] 1

Figure 1. Detailed country representation
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Outreach and engagement strategy

To maximise the network’s visibility, outreach, and long-term impact, a structured
dissemination strategy was implemented. Central to this effort was the development of
a comprehensive Network Dissemination Plan, described below, ensuring the
systematic and consistent communication of activities, resources and relevant

information on the project and the network to members.

As part of this network dissemination strategy, tailored promotional materials were
produced, including a network flyer aimed at presenting the network’s objectives,
benefits, and activities to potential members, as well as to the wider public and an
official promotional video. Furthermore, a regular email update mechanism was
established to maintain a continuous flow of information, keeping members informed
of project progress, upcoming events, opportunities for engagement, and other
relevant news. This integrated, multi-channel approach ensured that dissemination
activities were coherent, targeted, and effective in fostering both awareness and active
participation within the REFUGIN Network.

Network Dissemination Plan

Aiming to capitalise on the potential of the REFUGIN Network, a comprehensive
dissemination plan was designed to ensure its sustainability throughout the project’s
lifespan. This plan envisioned a varied range of activities intended to enrich the
network’s content and provide an engaging experience for its members, such as

network online events, virtual book clubs, resource updating and forums (Annexe 16).

These activities serve a dual purpose: on one hand, they guarantee the consistent
updating of the network’s functionalities (including forum discussions and the resource
library), and on the other hand, they promote member engagement and enhance the

network’s overall visibility.

To support these goals, digital communication channels were mobilised to actively

promote the REFUGIN Network. Various publications were planned, with each update
12
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on the network platform, such as new forum posts or calls for participation in online
events, being simultaneously shared as posts on REFUGIN’s social media platforms,

including LinkedIn and Facebook.

To ensure a well-structured and timely execution of these activities, the implementation
plan was divided into seven trimesters, each covering three months from October 2023
to June 2025.

Network Promotion Tools

To promote the REFUGIN network to a wider audience, a promotional flyer was
developed (Annexe 16). The flyer included a QR code directing interested individuals
wanting to join the network to the network’s registration page, along with a concise
overview of the network’s purpose, target audience, and the benefits of membership. It
also outlined the reasons for joining, such as to contribute to critical debates, exchange
ideas and opinions with fellow practitioners, as well as to gain access to innovative and
adapted resources, tools, and learning materials. The design aimed to be visually
appealing and accessible, ensuring that key information could be quickly understood

while encouraging active participation in the network.

In addition to the flyer, a promotional video for the REFUGIN network was produced to
further enhance outreach efforts (Annexe 17). The video provided a dynamic and
engaging presentation of the network, showcasing all its features, aiming to capture the
visual attention and encourage viewers to join by following the QR code provided at the

end of the video.

Weekly Network Communication

As part of the network’s outreach and dissemination strategy and to strengthen the
REFUGIN Network, members were consistently encouraged to take an active role in
the network. They were invited to participate in online events, as well as to enrol in the
project’s e-learning courses. For this, weekly email updates were sent to all members,
providing information on project developments, upcoming opportunities, news related

to the network itself, opportunities to participate in forums and resource sharing

13
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(Annexe 18). This multifaceted approach ensured that members remained well-
informed, continuously engaged, and actively involved in the network’s activities,

thereby fostering a sense of community, ownership, and long-term commitment.
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REFUGIN Network Events

Aiming to create a sustainable base for cooperation and networking, a new step was
added to disseminate and increase the outreach of the REFUGIN Network, activating
the voices of network members, with two online events, gathering different educational
and NGOs practitioners (members and external participants). The goal was to allow
members and key organisations to share their work and contributions to the integration
of youth in refugee-like situations. Considering the project focus, 4 countries within the

project’s scope were discussed (i.e. France, Greece, Moldova and Portugal).

The first REFUGIN network event took place on October 29, 2024, from 11:00 AM to
12:30 PM (CET). This session was titled “Integrating youngsters in refugee-like
situations and good practices” and focused on Greece and Portugal. It counted with
31 participants, from 11 countries, as well as 2 external speakers: Carolina Cravo from

InPulsar (PT) and Domniki Georgopoulou from SolidarityNow (GR).

The second REFUGIN network event took place on May 16", 2025, from 14:30 to 16:15
PM (CET). This session was titled “How to deconstruct prejudices to promote
integration of youth in refugee-like situations” and focused on Moldova and France. It
counted with the participation of 30 participants, from 8 countries and 1 external
speaker: Momin Abujami from Rugby Diversité (FR). It also counted with the 2
presentations from within the consortium: Maria Pislaras from the Charity Centre for
Refugees in Moldova (MD) and Margarida Damas from IPS_Innovative Prison Systems
(PT).

In total, the 2 sessions gathered 64 practitioners from different professional
backgrounds (i.e. civil society professionals, educational professionals and law
enforcement professionals) from 12 countries. Each session’s outcomes were detailed

in a specific report, presented in the following sections.

15
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Desplte almlng to activate the REFUGIN network, the events were opened to any

interested parties, following registration and subsequent approval by IPS’ team.

This report regards the first Network Event, an additional activity within the WP2 —
Creating REFUGIN’s network and mapping promising practices - aiming to capitalise

on REFUGIN’s Network and increase its outreach.

The session was titled “Integrating youngsters in refugee-like situations and good
practices” and focused on Greece and Portugal, providing participants with a closer
contact with two NGOs that work in the refugee field, especially with youngsters in

refugee-like situations, aiming to foment a participatory and engaging debate.

This event took place online on the 29 of October of 2024, from 11:00 AM to 12:30
PM (CET) and was hosted by IPS_Innovative Prison Systems, as the responsible
partner for the REFUGIN Network.

The event gathered 31 participants from 11 countries (France, Greece, ltaly, Moldova,
Poland, Portugal, Romania, Serbia, Switzerland, Togo and Ukraine), coming from
different professional backgrounds, including educational and NGOs practitioners, as
well as members of law enforcement agencies. Additionally, 2 expert speakers also

participated in the session.

The present report outlines the dissemination strategy, its agenda, participants,

presentations and feedback survey analyses.

16
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To disseminate REFUGIN’s first Network Event, an invitation for the event was
developed (Annexe 18), containing its relevant information: date, goal of the event,
organisation, access instructions, as well as an agenda with details regarding the

presentations and the proposed speakers.

Aiming to disseminate the event within the project’s target groups and achieve one of
the event’s main goals, namely, to re-activate the REFUGIN Network, an invitation email
was sent out to all network members, followed by a post on REFUGIN’s social media
platforms. For organisational purposes, a registration form was created (Annexe 19),
and all the participants had to provide the following information: name, country,
workscope, organisation, position in the organisation, email, consent regarding data

collection and recording.

The event’s agenda (Annexe 21) was drafted considering participants’ needs
according to the length of the event and the overall goal of promoting discussion and
sharing experiences. Hence, two external presentations were programmed with a

maximum of 10/15 minutes, leaving a 30-minute slot for a general collective discussion.

To adequately meet the event’s goals to foster an exchange of experiences, knowledge
and best practices whilst stimulating possible common solutions for relevant gaps,
practitioners working with youngsters in refugee-like situations, either from civil society

or educational settings were set as the target group, aligning with the project’s design.

Consequently, participants had diverse backgrounds, coming from 11 different
countries within and beyond the consortium. The breakdown of the total of participants

per country is shown in Figure 2 below.

17
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Figure 2 - 1st Network Online Event Participants per Country

The REFUGIN’s 1t Network Event session opened with welcome remarks and an
icebreaking activity by Margarida Damas, Consultant and Head of Unit at
IPS_Innovative Prison Systems, who also provided a brief presentation of the REFUGIN
project. Afterwards, a brief presentation regarding the European scenario on refugee
integration was conducted by Mdnica Gongalves, Junior Consultant at IPS_Innovative
Prison Systems, providing key current figures and facts regarding the refugee trends
in Europe, detailing the situation in Portugal and Greece, as these were the focus for

the session.

SolidarityNow Presentation “Integrating refugee youth in Greece: SolidarityNow’s

approach” (Annexe 22)

Domniki Georgopoulou, programme manager at SolidarityNow, a key Greek NGO to
support those in refugee situations, initiated her presentation by briefly describing the
scope of the work undertaken by the organisation, focusing on the main strategic
priorities, connecting these with a brief overview of the refugee situation in Greece.

Domniki highlighted some main challenges, emphasising precarious work conditions
18

ey M S meme, (e

uuuuuuu



C

<
\ = Co-funded by the
REFUG Erasmus+ Programme m

ot of the European Union

ﬂ"ﬂ

for refugees and people in refugee-like situations, lack of adequate civic and social
preparation, school dropouts (especially in secondary education) and few existing
alternatives for regularisation. To conclude the presentation, Domniki analysed
SolidarityNow’s holistic approach, highlighting the need for continuous support, which
includes investment in education as well as providing tools and livelihood opportunities

towards achieving self-reliance.

Carolina Cravo, the coordinator of the Aqui Mundos project started by briefly
presenting the organisation, highlighting its mission to contribute to the social and
economic inclusion of populations in vulnerable and socially excluded situations. By
delving into the Aqui Mundos project, Carolina stressed its focus on supporting
unaccompanied children to enhance and consolidate their personal, social and
emotional skills, this way aiming for their full integration and autonomy. Nevertheless,
Carolina also presented some key challenges, focusing on the bureaucracy and length

of the legal refugee-status process, financial support constraints and language barriers.

Following the presentations, an insightful discussion slot allowed participants to pose
their questions. During this moment, common difficulties were shared, namely, legal
hurdles, that not only impacted youngsters in refugee-like situations but also the

organisations working with them. Similarly, lack of resources and financial constraints

were also highlighted, hindering sustainable solutions towards integration.

To understand it the event successfully met its objectives, an online feedback form was
created (Annexe 25), and participants were reminded to fill in the survey at the end of

the event. Nonetheless, the link was shared in the follow-up email sent afterwards.

19

kM o .
\,_.\P Ihes == wJ : : urt.cd urep | Ey eoe S (‘) Easl

sssssss



&
- Co-funded by the n
Erasmus+ Programme
C;RWEFI;,?'?]:‘ of the European Union

Out of the 33 participants (including now the 2 experts' speakers), the 1st REFUGIN
Network Event feedback form gathered 20 responses, which amounts to a 61% of the

total number of participants.
Quantitative Feedback

First and foremost, participants were asked if the session met their expectations, to
which 80% completely agreed and 20% agreed, showcasing an overwhelming positive

outcome (Figure 3).

Did this session meet your expectations?

80%

20%

Completly Agree Agree

Figure 3 - 1st Network Event: Did this session meet your expectations?
When
questioned if the session provided new insights to assist the integration of youth in

refugee-like situations, 60% agreed and 40% completely agreed (Figure 4).

Did the session provide new insights on practices to
assist the integration of youth in refugee-like
situations?

40%

60%

Completely Agree = Agree

Figure 4 - 1st Network Event: Did the session provide new insights on practices to assist the integration of youth
in refugee-like situations?
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Considering the session’s goal, the opportunities to exchange knowledge and
cooperation among educational and NGOs practitioners working with youngsters in
refugee-like situations were also assessed, to which 55% completely agree and 45%
agreed, showcasing the one of the main goals of the event was positively achieved
(Figure 5).

Did the session promote opportunities for knowledge
exchange and cooperation among European
countries?

Figure 5 - 1st Network Event: Did the session promote opportunities for knowledge exchange and cooperation
among European countries?

The next organisational aspect assessed was the participant’s perception of the
session’s organisation, to which 80% of the attendees considered the session to be

extremely organised and 20% considered it to be organised (Figure 6).

How would you rate the session's organisation?

m Extremely organised ® Organised

Figure 6 - 1st Network Event: How would you rate the session's organisation?
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Moreover, a question was posed regarding the session’s relevance to participant’s
professional careers, to which the results showed that 45% found it “extremely

relevant”, 35% found it “relevant” and 20% found it “adequate” (Figure 7).

How relevant was this session to your professional
career?

20%

45%

35%

= Extremely relavant Relevant = Adequate

Figure 7 - 1st Network Event: How relevant was this session to your professional career?

Additionally, and to get a general impression of the session, participants were asked to
provide an overall satisfaction rate, to which 65% responded completely satisfactory
and 35% satisfactory, demonstrating how the session was successful to reach its

purposes (Figure 8).

How would you rate this session overall?

Extremely satisfactory Satisfactory

Figure 8 - 1st Network Event: How would you rate this session overall?
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Lastly, part|C|pants were asked if they would be interested in joining REFUGIN’s
network and participating in future initiatives, to which all participants, who were not
yet network members (55%) answered positively, whilst the remaining (45%) stated to

already be part of it (Figure 9).

Would you be interested in joining REFUGIN's
network and participating in its future initiatives?

| am already a member of REFUGIN's network _ 45%

Yes 55%

Figure 9 - 1st Network Event: Would you be interested in joining REFUGIN's network and participating in its future
initiatives?

Qualitative Feedback

Besides the quantitative feedback, the survey also gathered qualitative feedback to
better understand the participants’ views and satisfaction with the event. The answers

gathered are displayed in Table 1 below.

Overall, what did you enjoy the most  Overall, what did you enjoy the least

about today’s sessions? about today’s session?

o All the presentation o Nothing

o Example of work from both NGO o Nothing

from Greece and Portugal
o Thank you for the possibility to

o Having people who speak about see how other NGOs are working
their experience with refugees.
o Speakers' initiatives and o None

organisation time

o Yes, it was relevant and of course
useful the experience of working
with refugees, some ideas for
activities
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o) Yoﬁr‘ explanations were very
thorough and detailed.

o Moderating time and the 2
presentations

o Guest speakers and their
presentations, discussion

o Allinall

o Opportunity to hear people from
other countries

Table 1 - 1st Network Event: Qualitative Feedback

Considering the overwhelming positive feedback received, it is possible to conclude
that REFUGIN’s 1t Network Online Event was successful and impactful, as participants
expressed their satisfaction with the event’s content, structure, moderation, reinforcing
the event’s relevance to the key topic at hand — Integration youngsters in refugee-like

situations and good practices.

As this session was the first out of two REFUGIN Network Online Events, it was
important and essential to involve the project’s target groups from within and beyond
the project’s consortium, having gathered practitioners from the educational, NGOs

settings and law enforcement agencies, from 11 countries.

This session increased the awareness of the REFUGIN network, since more than half
of the participants weren’'t active members of the REFUGIN network, allowing to
showcase the platform’s advantages and promoting its further expansion. To ensure
that all members of the REFUGIN network could benefit from the session, the experts’

presentation were uploaded to the platform.

Ultimately, the presentations allowed participants to delve into the specific national
context of two different European countries, exploring the national and local needs, as
well as promoting the exchange of ideas on how to mitigate the current local needs and

gaps felt within organisations. Despite the national focus followed during the session, it
24
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became clear that the challenges felt are shared and transversal to European countries,
showcasing and reinforcing the need for cross-sectoral collaboration between NGOs,
educational professionals and governments. By setting such cooperative schemes and
synergies, the integration of youngsters in refugee-like situations becomes a shared

process, which is one of the goals of the REFUGIN project.

This report regards the second and final Network Event, an additional activity within
the WP2 — Creating REFUGIN’s network and mapping promising practices - aiming to

capitalise on REFUGIN’s Network and increase its outreach.

The session was titled “How to deconstruct prejudices to promote integration of
youth in refugee-like situations” and focused on France and Moldova, providing
participants with a closer contact with two NGOs that work in the refugee field,
especially with youngsters in refugee-like situations, aiming to foment a participatory

and engaging debate.

This event took place online on the 16" of May of 2025, from 14:30 AM to 16:15 (CET)
and was hosted by IPS_Innovative Prison Systems, as the responsible partner for the
REFUGIN Network.

The event gathered 30 participants from 8 countries (France, Greece, Moldova, Poland,
Portugal, Romania, Serbia, Sweden), coming from different professional backgrounds,
including educational and NGOs practitioners. Additionally, 1 expert speaker also

participated in the session.

The present report outlines the dissemination strategy, its agenda, participants,

presentations and feedback survey analyses.
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To disseminate REFUGIN’s second Network Event, an invitation for the event was
developed (Annexe 26), containing its relevant information: date, goal of the event,
organisation, access instructions, as well as an agenda with details regarding the

presentations and the proposed speakers.

Aiming to disseminate the event within the project’s target groups and achieve one of
the event’s main goals, namely, to re-activate the REFUGIN Network, an invitation email
was sent out to all network members, followed by a post on REFUGIN’s social media
platforms. For organisational purposes, a registration form was created (Annexe 27),
and all the participants had to provide the following information: name, country,
workscope, organisation, position in the organisation, email, consent regarding data

collection and recording.

The agenda for the event (Annexe 28) was designed with participants' needs in mind,
taking into account the duration of the event and the overarching goal of fostering
discussion and sharing experiences. Accordingly, three presentations were delivered
by REFUGIN project partners, along with one external presentation, each limited to a
maximum of 15 minutes. Additionally, a 30-minute slot was allocated for breakout room

sessions and a collective group discussion.

To adequately meet the event’s goals to foster an exchange of experiences, knowledge
and best practices whilst stimulating possible common solutions for relevant gaps,
practitioners working with youngsters in refugee-like situations, either from civil society

or educational settings, were set as the target group, aligning with the project’s design.
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Consequently, participants had diverse backgrounds, coming from 11 different
countries within and beyond the consortium. The breakdown of the total of participants

per country is shown in Figure 10 below.

Participants per Country

Sweden I 1
Serbia NN
Romania NG 2
Portugal NN 5
Poland N 1
Moldova [N :
Greece NN 3
France NN 5
Didn't provide this information [ NN 3

Figure 10 - 2nd Network Event Participants per Country

The REFUGIN 2nd Network Event opened with welcome remarks by Margarida Damas,
Consultant and Head of Unit at IPS_Innovative Prison Systems, followed by an
interactive icebreaker led by Ménica Gongalves, Junior Consultant at IPS. Dima Hanna,
from Militants des Savoirs then introduced the REFUGIN Project, outlining its aims and
current efforts to support refugee inclusion across Europe. Margarida Damas returned
for a presentation, exploring geopolitical influences on migration and the power of
language in shaping perceptions. She highlighted how policy and media language can
unintentionally exclude or stereotype migrants, and stressed the need for inclusive,
human-centred communication. Following Margarida’s presentation, Maria Pislaras,
from the Charity Centre for Refugees in Moldova, shared CCR’s holistic support model
for refugee youth, including language classes, psychosocial support, mentorship, and
cultural activities that promote inclusion and challenge stereotypes. Finally, Momin
Abujami, from Rugby Diversité, presented how his Toulouse-based nonprofit uses

rugby as a tool for social transformation, fostering integration, combating prejudice,
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and empowerlng refugees through sport, intercultural exchange, and professional

development.

Dima Hanna, Project Coordinator at Militants des Savoirs, focused her presentation on
presenting the REFUGIN project and on the ongoing challenges faced by young
refugees, including trauma, discrimination, and restricted access to education and
employment. Drawing from her organisation’s involvement in the REFUGIN project, she
emphasised the importance of addressing these issues through coordinated local

actions.

She discussed how the REFUGIN project provides long-term support by training
professionals, promoting community awareness to counter prejudice, and fostering

collaboration among NGOs, institutions, and local communities.

Margarida Damas, consultant and head of unit at IPS_Innovative Prison Systems,
opened her presentation with an overview of geopolitical influences before offering
positive recommendations and best practices. She referenced the European
Commission’s EU Action Plan for Integration and Inclusion (2021-2027), noting how
language about integration can implicitly exclude some groups. Highlighting the power
of language, she used the gendered Portuguese word for “victim” as an example of
how perceptions are shaped. Margarida also stressed that migration is often portrayed
negatively in the media, making accurate and strategic communication vital. She
advocated for humanising forced migration without victimisation and emphasised
participatory approaches, encouraging young refugees to share their own stories for
greater impact. Her key recommendations included diversifying sources, avoiding
politicised narratives, and carefully choosing words to challenge stigma and

unconscious bias.
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Maria Pislaras, project coordinator at Charity Centre for Refugees in Moldova, started
her presentation by emphasising the diverse backgrounds and challenges faced by
youth in refugee-like situations in Moldova, highlighting their resilience and strong
desire to contribute despite trauma, loss, and uncertainty. She addressed common
stereotypes that portray these young people as unwilling to integrate or as a burden,
explaining that barriers often arise from lack of access and exclusion rather than their
own actions. Maria outlined CCR’s comprehensive approach to inclusion, which
includes language classes, peer-to-peer activities, mentorship, psychosocial support,
vocational training, cultural integration, sport, higher education support, and
opportunities for volunteering and internships. In conclusion, Maria asserted that
inclusion requires deliberate effort and that youth in refugee-like situations possess

great potential as future leaders and contributors to society.

Momin Abujami, director of Rugby Diversité, a French nonprofit based in Toulouse,
started his presentation by explaining how the organisation uses rugby as a powerful
tool for social inclusion and professional integration of refugees and newcomers. He
outlined six main projects run by a team of volunteers, which engage over 150 young
people annually. These activities include intercultural gatherings designed to challenge
stereotypes, job dating events that connect refugees with potential employers, and
inclusive rugby workshops that promote teamwork, respect, and confidence across
cultures. Momin also highlighted their efforts to raise awareness about refugees’ talents
and personal stories through exhibitions. Additionally, he spoke about innovative
approaches such as using artificial intelligence to facilitate faster access to employment
opportunities and emphasised the importance of encouraging gender equality in
sports. Overall, Rugby Diversité aims to build inclusive communities by combining

sport, culture, and professional support.
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Following the presentations, participants engaged in a structured breakout session to
facilitate in-depth reflection and peer exchange. Divided into two groups, each focused
on a distinct yet interconnected theme. After 15 minutes of discussion, the groups
reconvened in plenary to share their main takeaways and observations for the

remaining 15 minutes. Below is a summary of the insights from each group:

Group one explored the role of narratives in shaping public perception and policy
around refugee populations, particularly young people. The main challenges identified
included the lack of accessible and accurate information, which limits both public
understanding and refugees’ ability to access essential services; the spread of
misinformation and fake news, which contributes to fear and stigmatisation; and
persistent stereotypes and biases, often reinforced by media portrayals and
institutional systems. As strategies and calls to action, the group proposed the
development of local support networks that bring together diverse stakeholders to
promote integration and community cohesion; the creation and advocacy of policy
recommendations grounded in the lived experiences and real needs of young
refugees; the implementation of public awareness campaigns and the active
engagement of young refugees in communication, advocacy, and decision-making

processes, ensuring their voices are at the centre of initiatives that affect their lives.

Group two focused on how communication can either strengthen or undermine a sense
of belonging among refugee communities. The main challenges raised included:
limited access to extracurricular activities and local initiatives; lack of clarity and
transparency from governmental institutions, around refugees and the services

available to them; language barriers, which often could lead to miscommunications.

To understand if the event successfully met its objectives, an online feedback form was
created (Annexe 33), and participants were reminded to fill in the survey at the end of

the event. Nonetheless, the link was shared in the follow-up email sent afterwards.
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Out of the 31 participants (including now the 1 expert speaker), the 2™ REFUGIN
Network Event feedback form gathered 15 responses, which amounts to a 48,4% of

the total number of participants.
Quantitative Feedback

First and foremost, participants were asked if the session met their expectations, to
which 60% completely agreed, 27% agreed and 13% neither agree nor disagree

showcasing an overall positive outcome (Figure 11).

Did the session meet your expectation?

m Completly agree Agree Neither agree or disagree

Figure 11 - 2nd Network Event: Did the session meet your expectation?

When questioned if the session provided new insights to assist the integration of youth

in refugee-like situations, 53,3% agreed 33,3% completely agreed, and 13,3% neither

agreed nor disagreed (Figure 12)
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Did this session provide new insights on practices to
assist the integration of youth in reugee-like
situations?
53,3%
33,3%
13,3%
Completly agree Agree Neither agree or disagree

Considering the session’s goal, the opportunities to exchange knowledge and
cooperation among educational and NGOs practitioners working with youngsters in

refugee-like situations were also assessed, to which 40% completely agree, 47%

Figure 12 - 2nd Network Event: Did this session provided new insights on practices to assist the integration of youth
in refugee-like situations?

agreed and 13% neither agreed nor disagreed, showcasing that one of the main goals

of the event was positively achieved (Figure 13).

Did the sessions promote opportunities for
knowledge exchange and cooperation among
European countries?

13%

40%

47%

= Completly agree Agree Neither agree or disagree

Figure 13 - 2nd Network Event: Did the sessions promote opportunities for knowledge exchange and cooperation

among European countries?
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The next organisational aspect assessed was the participants’ perception of the

session’s organisation, to which 60% of the attendees considered the session to be

extremely organised and 40% considered it to be organised (Figure 14).

Extremely organised

How would you rate this session's organisation?

60%

Figure 14 - 2nd Network Event: How would you rate this session's organisation?

Moreover, a question was posed regarding the session’s relevance to participants’

professional careers, to which the results showed that 40% found it “extremely

relevant”, 40% found it “relevant”, 13,3% found it “adequate” and 6,7% found it

“irrelevant” (Figure 15).

[ ] .
KM\_.\ P s 2. :‘ o :’Y' UI_'*Qd urep Il ty

sssssss

OO
° Szkota zKlasg

( EaS|

33



Co-funded by the
Erasmus+ Programme
of the European Union

&
- Co-funded by the
Erasmus+ Programme
cﬂRmE.waGm holstic of the European Union

young refugee long-term integration

How relevant was this session to your professional

career?
7
40% 40%
6
5
4
3
13,3%
2
6,7%
1
0
Irrelevant Neither relevant or Relevant Extremely relevant
unrelevant

Figure 15 - 2nd Network Event: How relevant was this session to your professional career?

Additionally, to get a general impression of the session, participants were asked to

provide an overall satisfaction rate, to which 53,3% responded satisfactory and 46,7%

responded extremely satisfactory, demonstrating how the session was successful in

reaching its purposes (Figure 16).

How would you rate this session overall?

46,7%
53,3%

= Extremely satisfactory Satisfatory

Figure 16 - 2nd Network Event: How would you rate this session overall?

Lastly, participants were asked if they would be interested in joining REFUGIN’s

network and participating in future initiatives, to which all participants, who were not
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yet network members (46,7%) answered positively, whilst the remaining (53,3%) stated

to already be part of it (Figure 17).

Would you be interested in joining REFUGIN's
network and participating in its future initiatives?

46,7%
53,3%

= | am already a member of REFUGIN's network Yes

Figure 17 - 2nd Network Event: Would you be interested in joining REFUGIN's network and participating in its future

initiatives?

Qualitative Feedback

Besides the quantitative feedback, the survey also gathered qualitative feedback to

better understand the participants’ views and satisfaction with the event. The answers

gathered are displayed in Table 2 below.

Overall, what did you enjoy the most Overall, what did you enjoy the least
about today’s session? about today’s session?
o Conversation in the room. o The moderation was a bit bland.
o The presentations. o Everything was good, and the
o Yes. time passed quickly.

o Everything was fine.

o Al

o Diversity of presentations.

o The presentations of the speakers.
They were explicit and well

presented.
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¢ Meetlng the reality of some other
countries in this working area.
o | appreciated the discussions and

the interventions.

Table 2 - 2nd Network Event: Qualitative Feedback

Considering feedback received from half of the participants, it was possible to conclude
that REFUGIN’s 2nd Network Online Event was successful and impactful, as
participants expressed their overall satisfaction with the event’s content, structure, and
moderation, reinforcing its relevance to the key topic at hand: “How to deconstruct

prejudices to promote integration of youth in refugee-like situations.”

As this session was the last of the two REFUGIN Network Online Events, it was essential
to ensure the active involvement of the project’s target group. This was, indeed,
successfully achieved once the event positively engaged participants from a total of 8
countries. Moreover, the session increased awareness of the REFUGIN Network,

displaying its advantages, thus promoting its further expansion.

This second event deepened the dialogue initiated in the first, placing a strong
emphasis on practical strategies ranging from inclusive communication and

participatory storytelling to sport-based integration and holistic youth support.

Together, these events underscored the importance of addressing systemic challenges
through multi-actor cooperation, grounded in empathy, equity, and shared
responsibility. By fostering mutual learning and connection among a diverse range of
stakeholders, including educators, youth workers, practitioners, and those with lived
experience, the REFUGIN Network Events not only supported the project’s
implementation but also laid the foundation for ongoing collaboration beyond the

project's official timeframe.
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Néfwdrk Feedback

Aiming to assess the impact of the REFUGIN Network on its members, a feedback form
was developed and distributed among members (Annexe 25). The form sought to
gather insights on members’ level of involvement and participation within the network,
the perceived value of its resources and activities, and the impact the network had on
both their professional development and personal growth. It also included an evaluation
of the platform’s functionalities and invited suggestions for future improvements. The
results of this feedback exercise provided valuable evidence on the network’s
strengths, highlighted areas where adjustments could enhance its effectiveness and
offered guidance for shaping future initiatives aimed at supporting the integration of

youngsters in refugee-like situations.

Out of the 93 members of the REFUGIN Network, it was gathered 6 responses, which
amounts to a 6,52% of the total number of members. Consequently, this limited number

of responses does not allow for any generalisation of the data gathered.

Engagement and Participation

The first part of the feedback focused on analysing members’ engagement and
participation in the network. In terms of membership duration, 66.6% reported having
been part of REFUGIN for 2 to 3 years, 16.7% for 1 to 2 years, and another 16.7% for
6 months to 1 year (Figure 18).

2 Although the network feedback form was made available to members for approximately a month and half, the number of
responses received it limited, totalling only six. This low response rate may affect the representativeness of the results obtained.
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For how long have you been part of the REFUGIN
Network?
5
4
3
2
1
0
From 6 months to 1 year From 1 to 2 years From 2 to 3 years

Figure 18 - For how long have you been part of the REFUGIN Network?

An analysis of how frequently members visited the REFUGIN network shows that 50%
used it often, 33.3% used it sometimes, and 16.7% reported using it very often (Figure
19).

With what frequency did you visit the REFUGIN
Network?

16,7%

33,3%

50%

= Very Often Often Sometimes

Figure 19 - With what frequency did you visit the REFUGIN Network?

When asked about their level of involvement in the REFUGIN network’s activities (e.g.,
network events, forum discussions), 33.3% of respondents indicated being very actively
involved, another 33.3% reported occasional involvement, 16.7% described
themselves as somewhat involved, and 16.7% said they were rarely involved (Figure
20).
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How actively were you involved in the REFUGIN
Network's activities (e.g. network events, forum
discussions)?
2,5
33,3% 33,3%
2
1,5
16,7% 16,7%
1
0,5
0
Very actively involved Somewhat Involved Occasionally Involved Rarely Involved

Figure 20 - How actively were you involved in the REFUGIN Network's activities (e.g. network events, forum

discussions)?

When asked about the activities they participated in, all members reported attending
the network’s online events. This was followed by using the network to interact and
connect with other members. Some (3 respondents) also used it as a platform to learn
more about forced displacement and integration, as well as for resource and knowledge

sharing (Figure 21).

In what activities did you participate in?

= Network Online Events
Resource and knowledge sharing

| used the network mostly to learn
more on forced displacement and
integration

= Networking with other members

4

Figure 21 - In what activities did you participate in?
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Regéf‘dihg barriers to participation in the project’s network activities, three members
reported difficulties navigating the platform, another three cited time constraints, and

one member stated that they had not experienced any barriers (Figure 22).

Were there any barriers that prevented you from
participating more actively in the REFUGIN network
activities?
1
= Difficulties navigating the platform
' . 3

Time constraints

There weren't any barriers that

prevented me from participating 3

Figure 22 - Were there any barriers that prevented you from participating more actively in the REFUGIN network
activities?

When asked how connected they felt to other members of the network, 33.33%
reported feeling very connected, 33.33% somewhat connected, and 33.33% neutral

(Figure 23).

How connected did you feel to other members of the
network?

Neutral 33,33%

Somewhat connected 33,33%

o

0,5 1 1,5 2 2,5

® Very connected B Somewhat connected Neutral

Figure 23 - How connected did you feel to other members of the network?
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FlnaIIy, when asked whether the network provided sufficient opportunities for members
to contribute their voice and expertise, 50% responded ‘yes, absolutely,” while the other

50% responded ‘to some extent (Figure 24).

Did the network provide enough opportunities for you

to contribute with your voice and expertise?

3,5
50% 50%

3
2,5
2
1,5
1
0,5
0

Yes, absolutely To some extent

H Yes, absolutely To some extent

Figure 24 - Did the network provide enough opportunities for you to contribute with your voice and expertise?

Value and impact

The second part of the feedback focused on analysing the value and impact of the
network, addressing two questions. The first question asked about the relevance of the
network’s content and focus to members’ personal and professional interests. In
response, 83.3% of members indicated it was very relevant, while 16.7% considered it

somewhat relevant (Figure 25).
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How relevant was the network's content and focus to
your personal or professional interests?

16,7%

83,3%

= Very relevant Somewhat relevant

Figure 25 - How relevant was the network's content and focus to your personal or professional interests?

The second question focused on the specific benefits members gained from
participating in the REFUGIN Network. All members reported having access to relevant
information and resources on forced migration and integration. In addition, four
members highlighted the opportunity to learn about the realities of other countries, four
emphasised benefits from capacity-building and training initiatives, and two mentioned

advantages related to peer support and knowledge exchange (Figure 26).

What specific benefits have you gained from being
part of the REFUGIN Network?

7
6
6
5
4 4
4
3
2

2

1

0
Access to relevant Opportunities to get Peer support and Capacity-building and
information and resources familiar with the realities of knowledge exchange training opportunities

on forced displacement other countries

and integration

Figure 26 - What specific benefits have you gained from being part of the REFUGIN Network?
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The”tﬁlr'd section of the feedback form focused on analysing the functionality of the
network and included four questions. The first question asked members to rate the
accessibility of resources, news, and forums shared within the REFUGIN Network. In
response, 66.7% of members found the content somewhat accessible, while 33.3%

considered it very accessible and easy to navigate (Figure 27).

How would you rate the accessibility of resources,
news and forums shared within the REFUGIN
Network?

Somewhat accessible

Very accessible and easy to navigate _ 33,3%

Figure 27 - How would you rate the accessibility of resources, news and forums shared within the REFUGIN
Network?

When asked if the network members were satisfied with the communication channels
used by the REFUGIN Network, 33,3% responded to have been somewhat satisfied
with and 33,3% responded to have been very satisfied (Figure 28).

43

Km‘.:-‘P |T||l|IPS

Co-funded by the ey
Erasmus+ Programme [
of the European Union I

° . -
o :,( uried urep Rz °°° s (m Fasl

sssssss




Co-funded by the

Erasmus+ Programme [N

of the European Union

% = Co-funded by the SN
REFU Erasmus+ Programme * *
Communitarian appraach for a holistic of the European Union Kxx
young refugee long-term integration

How satisfied were you with the communication
channels used by the REFUGIN Network?

66,7%

= Very satisfied Somewhat satisfied

Figure 28 - How satisfied were you with the communication channels used by the REFUGIN Network?

When asked about their satisfaction with the support and responsiveness of the team
managing the network, 66.7% of members reported being very satisfied, while 33.3%

reported being somewhat satisfied (Figure 29).

How satisfied were you with the support and
responsiveness of the team operating the REFUGIN
Network?

4,5
3,5
2,5
1,5

0,5

Very satisfied Somewhat satisfied

m Very satisfied ™ Somewhat satisfied

Figure 29 - How satisfied were you with the support and responsiveness of the team operating the REFUGIN
Network?
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Finally, when asked to rate the overall organisation and management of the REFUGIN
Network, 50% of members rated it as excellent, while the remaining 50% rated it as

good (Figure 30).

How would you rate the overall organisation and
management of the REFUGIN Network?

50% 50%

= Excellent = Good

Figure 30 - How would you rate the overall organisation and management of the REFUGIN Network?

The final section of the feedback form contained two questions. It focused on identifying
improvements to strengthen the impact of the network and provided a space for
members to share a positive experience, outcome, or benefit they gained from

participating in the REFUGIN Network. The answers for both questions are displayed

below, in table 3.

In your opinion, what improvements Can you share a positive experience,
could be made to strengthen the impact = outcome, or benefit you gained through
of the REFUGIN Network? your participation in the REFUGIN
Network?

o | had lots of troubles with getting o The online events provided a
in the platform. Every time | good opportunity for knowledge
received an email | could not get sharing and peer support, we
into the platform; noticed that there were

o The network is accessible to

everyone, and its impact would be
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greater if openness and sincere
interest in the topic were greater
throughout Europe;

Platform can be more intuitive;

It would help to have more
practical tools (templates, guides,
activity sheets) that members can
use directly in schools and

communities.

professionals going through

similar things;

Networking; getting to know
other realities, from different
countries; share difficulties;

acknowledge that some barriers
are common;

| have already done this before,
and | will continue to share the
contents in the future with
everyone who is interested and
to whom they can be of help;
The events were very interesting,
great job;

The Network provides a unique
space to exchange practices
across countries. | appreciated

the chance to learn about

different approaches schools
and NGOs use for refugee
inclusion.
Table 3 - Network Feedback Form: Qualitative Feedback
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One of the main challenges encountered during the lifespan of the network was the

limited interactivity of its members with the activities offered, including forums,
resource sharing, virtual book clubs, news and online network events. A contributing
factor to this lack of engagement may have been the limitations of the WordPress
platform, which does not provide automatic notifications to alert members when new
content, such as forum posts, resources, or news updates, is published. As a result,
many members remained unaware of recent developments, leading to reduced

participation and missed opportunities for collaboration.

To mitigate this issue, the network’s administrative team introduced weekly email
updates, designed to summarise recent updates and draw attention to new
contributions. This initiative aimed to improve visibility and encourage more consistent

engagement with the network’s offerings.

While the measure yielded some improvement, mainly in the participation of members
in the network online events, it also highlighted the importance of selecting digital
platforms that support proactive communication and foster a sense of community.
Future iterations with the network may benefit from enhanced notification systems or

alternative tools better suited to promoting active member involvement.
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To ensure that the network remains active and relevant beyond the official conclusion

of the project, a series of strategic measures was implemented, as outlined below.

First, to ensure the active engagement of all consortium partners, a shared document
was created as a collaborative space for exchanging ideas and resources for the
Network. Through this document, REFUGIN partners could contribute relevant
materials and propose discussion topics for the network’s forums, thereby helping to
build a comprehensive and sustainable calendar plan that will preserve the network’s
activities, foster ongoing knowledge exchange, and maintain strong connections

among members even after the project concludes.

Building on this foundation, a calendar of activities was developed (Annexe 34) to guide
the Network’s work moving forward. Since the Network is expected to remain active
for at least three years beyond the project’s official end, this calendar will play a key
role in sustaining momentum, with IPS_Innovative Prison Systems, as the partner
responsible for managing the REFUGIN Network, overseeing its implementation and

ensuring that planned activities are carried out.

Secondly, materials from the REFUGIN e-Learning courses, more concretely the
courses T4.1, T4.2, and T4.3, in all available languages, were made accessible to all
members of the network. To facilitate this, a dedicated section within the Library of the
network, titled Training Materials was created (Annexe 35). This section serves as a
centralised repository where members can easily access a wide range of learning
materials, including course manuals, PowerPoint presentations, and factsheets
developed as part of these training courses. Members of the REFUGIN Network have
the option to search through a filtering system (Annexe 36), that include the type of

material, language and audience.

By providing open access to these multilingual resources, the network ensures that

members can continue to benefit from the knowledge and skills shared in the REFUGIN
48
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courses, thereby reinforcing capacity-building and fostering continuous professional

development across the community.
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Conclusion

The REFUGIN Network has demonstrated the value of collaborative action by bringing
together diverse partners and members committed to advancing positive and effective
integration of youngsters in refugee-like situations. Throughout the course of the
project and for over three years, the REFUGIN Network has grown into a dynamic
space, where expertise, resources and perspectives converge, laying the groundwork

for continued cooperation.

In this regard, the efforts of the Consortium within WP2, particularly through A.2.1.2,
“Creation of an online practitioners’ network”, have fully achieved their purpose. The
Network has successfully established an inclusive environment that promotes the
exchange of experiences, encourages dialogue across diverse perspectives, and
stimulates the co-creation of potential solutions to pressing gaps and issues faced in
the field. The feedback gathered from the Network’s online events is a testament to the
importance of having a dedicated space for sharing challenges and best practices,
showing that practitioners across Europe are eager to connect and collaborate in

support of young people in refugee-like situations.

The foundations built through the REFUGIN Network will remain as a legacy of the
project. By fostering cooperation, mutual learning, and collective problem-solving, the
Network is well-positioned to continue delivering value to its members and to the wider
community, ensuring that the impact of the REFUGIN project extends far beyond the

project’s conclusion.
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Annexes

Annexe 1 - Landing Page: Sign Up

> First Name

> Last Name

Organisation

Occupation

~
@ Country

N
3 Work scope
E-mail Address

%) Geographical scope
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> About

Username
& Website

[ Logo

Upload Organisation Logo

Password

Confirm Password

Confirm Password

Profile Picture
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Annexe 2 - Landing Page: Log In

Login

Username or E-mail

Password

Sign w

Forgot your password?
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Annexe 3 — Members Directory: General overview of
the branches
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BE Network
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Annexe 4: Members Directory: Organisation profile
overview
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Annexe 5 - Member Directory: Participants overview

Participants

6 = 6
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Annexe 6 — Member Directory: Participants profile
overview

Agata Luczynska &

ingaver 12 years of experience in aducation, Agata created and contributed to mamy successful pragrams to build
citizership, iberacy, resilience, responsibility, and agency.

About | & Posts @ Comments

2 First Name o= Organisation Logo
Agats
> Last Mame
School with Class
Luczynska Foundation

E Occupation

Co-founder and President of the Board at Organisation
School with Class Foundation
School with Class Foundation

&6 Eicgraphy
]
Country
Having ower 12 years of experiencein

ndcontributedto  POland

education, Agata creat:

many successful programs to build
citizenship, literacy, resilience, ™~ Work scope

responsibility, and agency.
Education

] Geographical scope

Eastern Europe

> Mbout

The Schoal with Class Foundation is an
expert, non-profit organization, based in
Warsaw {Poland), being founded in October
2015 a5 = spin-off of the biggest and ane of
the most successful educationzl programs in
Paland.

EA E-mail

& Wabsite
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Annexe 7 - Library: Filter and Library overview

Resources

Filter by

Type of resource Thematic area

All Typesof resource W All Thematic areas

SEARCH

Recently added
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Country

v Ali Countries

Region
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Annexe 8 — Library: After selecting the information in
the filter

L Recently added

3l Role of Multicul
pehlozical Traum

'SCIENTIFIC ARTICLE

= af the Europesn Union Countrie:

Migracdes, racismo e vidas desperdicadas: Consideragdes sobre a
problematica dos refugiados a nivel europeu e em Portugal

[ Resouwrce documents

Author(z] Ciambellini M., Urbano, C. & Flores, M. - 2024 Abstract This article aims to contribute to an interpretation of the
migretory processes of recent decades by confronting various socio-economic egplanatory...
Eilter by
Edit
Resource type
[] Boakchspter
[0 EuaActanPlan
[ Repoet
L [] researsh
[[] Scientificarticle
[ Teal
SCIENTIFIC ARTICLE Thematic area
[] acculturation
[] Anti-refuzes attitudes
Hate and Perceived Threats on the Resettlement of Afg han [] Art-nasedresesrch
Refugees in Portugal [] Artistic practicns

[ Resowrce documents [[] Challenges & Difficutties
D Communication
Aurthor(s) Viega, ). & Oliveira, L- 2024 Abstract Hate and Perceived Threats onthe Resettlement of Afghan Refugees in Partugsl [ Cammunity rale
The withdrawal of US troops from Afghanistan in August 2021, [] Campetancies
D cross-cultural transition
ntinue Reading [ Educstian
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Migracoes, racismo e vidas desperdicadas:
Consideracoes sobre a problematica dos
refugiados a nivel europeu e em Portugal

[J Resource documents

Author(s) Ciambellini,M_, Urbano, C_ & Flores, M. - 2024

ﬂbstract This article aims to contribute to an interpretation of the migratory processes of recent
decades by confronting warious socic-economic explanatory theories. It also addreszes the

racizl dizcrimination suffered by immigrants and refugeesin the European Union and

discrimination, integration, and inclusion. Finally, thizwork seeks to problematize current

refuges reception policies in Portugsl by analy=ing documeants such as the 2nd Plan for the
Imtzgration of Immigrants, approved in 2010 by the Portuguese government. and the mast
recent strategic plan for migrationimplemented by the High Commizsion for Migration
between 2015 and 2021,
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“Alone we can do so little, Wrapping Up with Impact:

together we can achieve so Highlights from the Final REFUGIN 3rd KCE - Main
much” REFUGIN held its Final Network Online Event Takeaways
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Annexe 12 - Discussion Forms: Overview of the page

' ansforming [ [} 7 manths,
§ ? Biin the wake of conflict snd displscement, healing becomes the foundation
for rebuilding lives. This video takes us into the hesrt of the Pilzen regian,
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Annexe 13 - Discussion Forums: Overview of the
topics and questions

Homepage » Forums : Empowering persons in refugee-like situations through Technology : Empowering persons in refugee-like situstions through Technology:
Potential risks, benefits and & positive contribution to a successful integration

Favorite | Unsubscribe
Tagged: digital technology, Refuges, Refugee integration, technology

This topic has 2 replies, 2 voices, and was lastupdated 10 months ago by Ménica Gongaves.

Wiewing 3 posts - 1 through 3 {of 3 total)

Author Posts

September 20, 2024 at 10:07 am EDIT

s WWhat do you think of the video and the topic presented by the Centre for International Governance and [nnowvation?
= Inyour opinion, persons in refugee-like situations must be included in the design and development of digital technologies

directly affecting them?
= Following the World Refugee Council Recommendation. should & multi-stakeholder ethics board be created. to help
Manica improve accountability and ensure that technology does no harm and creates real value?
Gongaves
Keymaster
(2131328 240.158)
September 25, 2024 at 3:04 pm EDIT | MOWE | SPLIT | TRASH | SPAM | LINAP REPL®
The videc emphasizes that technolegy must be inclusive and protective of individuals' rights, particul arly for refugees.
“fes, persons in refugee-like situations should absclutehy be included in the design and development of digital technologies that
directhy affect them. Their direct inwvolverment ensures that technologies are relevant, sensitive to their unigue neseds, and
ethically designed. Refugees and displaced persons have lived sxperience and insight that cannot be replicated by excternal
Sylwia chservers, even if those observers have the best intentions.
Stasikowska Following the World Refuges Council's recommendation to create a multi-stakeholder ethics board would also be highhy
Participant beneficial
{83.242.1200205)
October 17, 2024 at 1:16 pm EDIT | MOWE | SPLIT | TRASH | SPAM | LINA REPL®
Drear Sylwia,
We hope this message finds you well.
— Firstly, thank you so much for your reply and for allowing us to understand your point of view regarding this relevant matter.
Ménica Following up on our lead, what advantages could be expected from creating a multi-stakeholder ethics board?
Gongaves We imvite you and all members to share any further insights with ws!
Keymaster

(213138 240.158) We look forward to hearing your thoughts!

Best Regards
IPS team
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Contact us

Name

Email
Organisation
Occupation

Your message

SEND MESSAGE
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Annexe 15 — Network My account

My account

‘ Account

Username

Monica Gonealves

Ménica Gongaves First Name
View profile e
L) | s > LastName
* Change Password 3 Con .
& e Y E-mail Address
E' Delete Account >

monica.goncalves@prisonsystems.eu

Update Account
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REFUGIN

q

|
S NETWORK
REFUG A new hub for professionals

supporting the long-term integration SCAM ME
of young refugees

Who's the network for?

The REFUGIN Metwork is designed for civil sociaty
professionals warking with refugees, including Educators,
NGO practitioners, Social workers, and Yolunteers.

Why join us?

Foster discussion and collaboration:
= Contribute to critical debates, exchange ideas, opinions and
experiences with fellow practitioners;
& Create valuable connections and expand your professional
netyeork.

Drive innovation and access valuable resources:
& Explore the challenges and potentialities related to forced
migrations;
= (ain access to innowvative and adapted resources, tools, and
learning materials.

Stary updated and participate in events:
* Enjoy exclusive apportunities to attend online and in-person
netyeorking and training events.

What do we expect from you?

The REFUGIN Metwork is free and voluntary!

W'e encourage you to actively participate in forum discussions,
network with fellow professionals, attend insightful events, and
utilise our comprefhiensive resources.

Thie: REFUGIN progect: Thes initative |5

dedicated 1o empowsering critical ciil Practical Manual Tailared Irclusive Framewarks for
s ety professionals and foste g kong- on Refuges Training Mantoring Iribereultural
Lasting synergies. It aims o achiove Integration Frogrammues [ r—. Dialogue
seyvenal expecied cotoomes in addsion to
the Metwark:
, MNP e g, W .
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Annexe 17 — Network Promotional Video

- Together for

Bridging communities
towards a more inclusive
future for young refugees

The REFUGIN project promotes the long-term integration of young refugees into

REFUG!

Communitarian approach for a holistic
young refugee long-term integration

the community, while fostering synergies between educational professionals,

NGOs practitioners, and the asylum seekers.

oo
oo Network

The initiative is committed to:

Build a network for civil society professionals

Develop a practical manual to assist with refugee integration
Create training programmes for the civil society and young refugees
Design an inclusive mentoring scheme

Develop frameworks to promote intercultural dialogue and acceptance

[CHCHCH<N<

You can register here!
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Annexe 18 — Example of the REFUGIN network weekly
email

Dear REFUGIN Network Member,
We hope this email finds you well.

We are glad to inform you that this week (5th-9th of May), two new resources to enrich your knowledge regarding youngsters in refugee-like situations have been posted on
the REFUGIN Network, namely

+ Ascientific article titled: Digital Storytelling With Youth From Refugee Backgrounds: Possibilities for Language and Digital Literacy L eaming (Kendrick et al, 2022). This study
explores how digital storytelling can support language leaming and identity affirmation among refugee-background youth in Canadian high schools by leveraging their digital
literacies and personal experiences.

+ Ascientific article titled: Restoring Lost Resources for Young Refugees and Interative Review of the Resilience-Building Potencial of Expressive Therapies (Restitution des
ressources perdues pour les jeunes réfugiés - examen par intégration du potentiel de développement de la résilience des thérapies d'expression) (Kalat & Plante, 2019). This
integrative review examines how expressive therapies can foster resilience in refugee children and adolescenis through an ecological framework.

Furthermore, as a kind reminder, we inform you that registration is still open for the 2nd and final REFUGIN Network Online Event, taking place next week, on May 16th from 14:30
to 16:15 (CET). You can register here. This will be a great opportunity to engage and connect with others in the field and we would be delighted to have you join us!

To keep up with the project's communications, please check REFUGIN's social media pages (LinkedIn) and website.
With our warmest regards,

The REFUGIN Project Team
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Dear REFUGIN Network member,

We hope this email finds you well.

We are pleased to invite you to take part of the 15* REFUGIN Network Online Event.
This participatory initiative comprises brief sessions, in which you will be able to learn
more about fellow network members and their work with youngsters in refugee-like

situations.

The event, which temporary agenda you can find enclosed, will take place online on
the 29% of October, from 11h00 to 12h30 CET, fo discuss the topic “Infegrating
voungsters in refugee-like situations and qood practices”.

The session will focus on the reality faced by different organisations from various

countries, putting forward a comprehensive description and evaluation, when available,

of practices being implemented with those in refugee-ike situations by educational and

NGOs professionals, establishing the gaps still felt.

To reqgister for it, we kindly ask you to please fill out the following registration form until

the 28" of October. Once you do so, we will share the link for the meeting.

We are looking forward to meeting you and creating a dynamic and engaging leaming
environment!

In case of any additional queries, please do not hesitate to let us know.
With our kindest regards,

KKK
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Annexe 20 - 15t Network Event: Registration Form

REFUG! IV

Communiturian aporcach lor @ holistia
yaung rofugee iong 1 inogrotion

Secqﬁu 1ded

REFUGIN 1st Network Event: Registration X
29th of October, 11:00 - 12:30 (CET)

The REFUGIN- Communitarian Approach for a holistic young-refugee long-term integration- aims to promote the
sustained integration of youngsters in refugee-like situations, doing so by working closely with educational and
civic practitioners, and investing in their comprehensive capacitation.

The project’s 1st REFUGIN Network Event will take place online on the 29th of October, from 11h00 until
12h30 CET, to discuss the topic “Integrating youngsters in refugee-like situations and good practices”.

The event will gather key practitioners on the field, allowing for the practical presentation of the REFUGIN's
network, with sessions focusing on the reality faced by organisations from different countries, providing a
comprehensive description of the practices being implemented with youngsters in refugee-like situations by
those directly implementing them, screening potential needs and gaps.

Registrations will be open until the 28th of October.

To learn more about the REFUGIN project, please visit its website: http:/www.refugin-project.eu/

Secgdo 2de 4

Please provide the following information b :

Please answer all the question with the requested information. Registrations with incomplete information won't
be considered.

1. First name *

Texto de resposta curta

2. Last name *

Texto de resposta curta

3. Country *

France
Greece
Hungary
Moldova
Portugal
Poland

Romania
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Serbia

Other country

3.1. If you answered "Other country" above, please indicate which:

Texto de resposta curta

4. Workscope *
Educational professional working with displaced persons (including youth)
Community professional working with displaced persons (including youth)

Other

4.1. If you answered "Other" above, please clarify:

Texto de resposta curta

5. Organisation *

Texto de resposta curta
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6. What is your professional role? *

Texto de resposta curta

7. Email address *

Texto de resposta curta

Apos a seccdo 2 Continuar para a secgdo seguinte -

Secgio 3de 4

Data protection & Non-Disclosure

¢

Descrigdo (opcional)

8. | hereby consent to the session being recorded, being aware that the recording and its *

information will be utilised within the scope of the REFUGIN project, but not externally
disseminated.

Yes, | agree

No, | don't agree.
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young refuges lon

REFUGIN 1% Network Online Event
29" October, 11:00-12:30 (CET)

11:00 - 11:10 Welcome and Introduction: IPS_Innovative Prison Systems

11:10 - 11:20 Presentation of the REFUGIN project: IPS_Innovative Prison
Systems

11:20 - 11:25 The European scenaric on refugee integration: Key facts and

figures: IPS_Innovative Prison Systems

Practitioners’ Insights I:
11:25 - 11h35 The Greek

Georgopoulou

setting: Solidarity Now' insights: Domniki

Practitioners’ Insights II:

11:35-11:45 | 1 Portuguese setting: InPulsar - Associagdo para o
Desenvolvimento Comunitario insights: Carolina Cravo

11:45-12:20 | ¢ jjective Discussion

12:20 — 12:30 Session wrap-up and project's next steps: IPS_lnnovative Prison

Systems
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Integrating refugee
youth in Greece:
SolidarityNow’s
approach

REFUGIN 1st Network Online Event
October 29t", 2024

SOLIDARITY
NOW

This is our common ground

Who we are

SolidarityNow is a Greek non-profit,
humanitarian organization founded in 2013, to
respond to the needs of the most vulnerable
and marginalized groups of our society.

SN is currently mobilizing 100 staff members
across Greece and has an active network of over
60 volunteers.

Since 2013, we have supported more than 350.000
individuals.

Our strategic priorities are:

Improving social protection and cohesion
Catalyzing livelihoods opportunities
Supporting inclusive education

Enabling access to justice and protection of
human rights
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Refugees in Greece

Refugees: 214,574 » Refugee children:

Asylum seekers: 20,887 * There are approximately 25,000

: Bt : refugee & migrant children in Greece
T?phcoqntnesEof origin: Syria, ¢ Out of those, about 2,000 are
Afghanistan, Egypt unaccompanied children

Refugee status recognition rate: 49% * 6,400 refugee children entered the
country in 2024

Data from UNHCR; UNICEF & Ministry of Migration and Asylum

ntegration

Housing & accommodation: Asylum seekers are mainly
accommodated in camps, away from urban settings,
limiting early integration opportunities, while integration
activities within camps are limited. As a result, asylum
seekers that receive refugee status exit camps without
adequate preparation for life in Greece.

* Education: While there are measures to facilitate refugee
children’s integration in public school (e.g. accelerate:
language learning classes), there are limited school
support options outside of school. In secondary education,
the dropout rate is especially high.

* Vocational training: Vocational training in Greece is
5 enerally undermined, contributing to one of the highest
skills mismatch rates in the EU.

 Livelihoods: Jobs for which refugee youth are best suited
- are often seasonal and low-paying. When employed,

— refugegs are especially at risk of precarious working

¥ conditions.

ing conditions: With 9.5% unemployment rate, high

of living & low wages, and a worsening housing crisis,
ece offers limited Oﬂ)ortunigies, and hence is not

red as a country of destination.

| status: For those who do not receive refugee status
ialIP/ nationalities from “safe third countries”), there
ew alternative paths to regularization.

nexs aserren wons savoirs

78

= KNP ifies = 82 united V. R Hueme s




(
% = Co-funded by the
RE FUG Erasmus+ Programme

Commurnitarian appraach for a hoisti of the European Union

young refugee long-term integration

Towards the integration of refugee yo

How? Where?

human rights »Blue Refugee Centerin-Thessaloniki

» “Pyxida” centers for unaccompanied

Education minors in loannina & Larisa

Livelihoods »Targeted interventions in refugee
camps across the mainland

Protection &
access to human
rights

o Essential protection services
o Social services for needs identification
o Psychosocial support
o Referrals and accompaniment to public services
o Support with emergency needs (food,
transportation, healthcare)
o Safeguarding human rights
o Legal counselling
o Mediation & court representation
o Specialized services for children with multiple
vulnerabilities
o Holistic support for victims of trafficking
© 2 “Pyxida” centers for the protection of
unaccompanied children
o Empowerment for girls and young women

o Female-friendly spaces in SN’s Centers in Athens &
Thessaloniki, and in refugee camps
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Education

o Support to enroll and remain in school

o School enrolment support, with mediation when /4 : L _€%06IAO S
necessary

o Sensitization of children & parents on education
as a right and pathway to self-reliance

Pl

o Communication & follow-up with schools

Non-formal education lessons

o]

o Classes for Greek, English & Math/Science
o Homework support for all school subjects

o Individualized teaching approach per students”
needs

Creation of educational materials & capacity building

o]

o Utilization of field experience to create
practically-oriented publications for educators
supporting refugee children

o Capacity building for educators, especially
targeting public school teachers

Close partnership with Ministry of Education and
Ministry of Migration and Asylum

o]

08nyog Task-Based
. ®T0U Kat Byaivw! Language Teaching
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Livelihoods

o Employability counselling
o Skills identification & professional orientation

o Job readiness sessions (CV building, interview skills, job search
methodologies)

o Guidance on education & vocational training opportunities

o Intensive employability sessions targeting unaccompanied
minors about to turn 18, ensuring a smoother exit from the
UAM protective system

o Job matching
o Mediation with employers for matching beneficiaries to open
positions
o Access to SN’s network of 100+ collaborating companies across
Greece
o Organization of job fairs (in a recent job fair, over 350 people

Me ‘06nv6(d‘)‘\)

were matched on the same day) g o
o Creation of loyability support hodol d dto s (G)To a U p I o {
and youth \ \
o Publication of specialized materials based on our field OAH I‘OZ A THN EKHAIAEYZH
experience e
o Capacity building for frontline professionals on promoting -

livelihoods for refugee youth

SolidarityNow’s approach

Our holistic approach to supporting refugee youth on
their journey to integration starts with coverjng-their
basic practical'and psychosocial needsand securing
their legal rights.

We continue with supporting youth through the most
crucial integration pathway: education.

Finally, we provide youth with practical tools and
livelihoods opportunities towards achieving self-
reliance.
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Our Donors
SWISS -GREEK { ) Rt HELLENIC REPUBLIC
Cooperation Programme ’; * 1, ” Ministry of Migration & Asylum
* 5 K*
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VQ(‘ H lmNRefl:!eecMmBy un ICef l\f.\\gg/ﬁj Liechtenstein

Norway grants IOM-0OIM
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REFUGIN 1st Network Online Event

v

o united

capabilities.

/» i
urep

Co-funded by the
Erasmus+ Programme
of the European Union

> Non- profit organization;

> Established in 2012;
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_ CAROMNA CRAVO

@

> Located in Leiria, a small city in the center of
Portugal;

Fundacja
SzkotazKlasg

InPulsar - Community Development Association

MISSION: To contribute to the social and economic
inclusion of populations in vulnerable and socially
excluded situations, with a focus on proximity and
community involvement. The intervention centers
around the individual and the community's own

InPulsar

(‘J\ EaS! &

S

83

NGO



O

wr
=~ = Co-funded by the
RE FUGI N Erasmus+ Programme

Communitarian appraach for a holistic of the European Union

young refugee long-term integratior

84

r. P— e Europeen Assccial NGO BT
:'fu,,.xd :urep [T (ES) ST OEaSI e e A

o, re
Ernsmun: Pogramme - KPP iflips . 85

of the European Union Gras




Co-funded by the
Erasmus+ Programme
of the European Union

@r
<
REFUGI !

‘Communitarian approach fpr a holistic
‘young refugee lang-term integration

InPulsar

memQP IﬁllllPSm ;v:::

Co-funded by the
Erasmus+ Programme
of the European Union

%3 o 0 EaS| semmiszer




Co-funded by the
Erasmus+ Programme
of the European Union

«nr
.
REFUGI I\

‘Communitarian approach fpr a holistic
‘young refugee long-term integration

mmeP lillies =sss..

o
o’
itz ams

oIrs

: ! for intercultural action

Co-funded by the
Erasmus+ Programme
of the European Union

iy W=

COPRTN ( NS




% = Co-funded by the
RE FU Erasmus+ Programme
Commurnitarian appraach for a hoisti of the European Union
young refugee lang-term integration

AQY
Supervised Autonomy Team MUNDOS

PSYCHOLOGIST

Carolina Cravo

SOCIAL EDUCATOR

Coordinator Maria Vieira

SOCIAL WORKER

Beatriz Moreira

AQY
MUND©OS

Aim

To develop, enhance and
consolidate personal, social and
emotional skills from
unaccompanied
children/youngsters from third
countries, aiming at their full
integration and autonomy.

@

InPulsar
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PARTNERSHIPS

Public institutions:
City Council; Parish

Council; Health Centre...

Civil society:
UREP; Refood; JRS
Private sector:
Companies
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InPulsar
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MENTAL HEALTH

Promoting self care and
“turn-off” moments

Access to mental care
facilities and

psychological support

Coimie
Savoirs

CUSTOMIZED
INTERVENTION

Individual Intervention
Plan
Focus on the

youngsters’ life plan

Focus on communication

:’,( urﬁed yu-rep [ ]

Co-funded by the
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of the European Union

AU
Case Mana’é@?’

Close contact with the youngesters;
Reference for the youngesters;
Individual work in supporting the
implementation of the Individual

Intervention Plan

Support in daily life

UI
MUND©OS

FOCUS ON
RELATIONSHIP

COMMUNICATION

Stable, protective, Portuguese language

(B s courses - volunteers
Elaborate on what you Translation services on

want to discuss. critical and important

moments
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Arrival
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FULL EQUIPED HOUSE WITHIN THE
COMMUNITY

Rented houses
18 months (Relocation programme)

HEALTH CHECK UP AND START VACCINES

Screenings
General check ups
Solving some acute issues

WELCOMING MOMENTS

SCHOOL

Attending to formal schools

Class integrations

Focus on portuguese classes (+12h/week)
Some curricular adaptations

)MU;')J k& "’B‘l‘ o

OO,
o SzkotazKlasg
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MUND©OS
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INDIVIDUAL INTERVIEWS AND MOMENTS

Focus on everyone individually

BUILD OWN INDIVIDUAL INTERVENTION PLAN

Dynamic process (monitoring moments// evaluation)
Guide all intervention

Q‘ GET TO KNOW THE CITY
s S Using public transports
- :\ Walking

City’s essentials
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Daily life activities

Supermarket

Posters elaboration.

Sharing meals

House meetings

*o X

-

*

.
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Community Events
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Thank you

CAROLINA CRAVO

" carolinacravo@inpulsar.pt
X
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* Asylum process

* Refugee status

» Burocracies

« Translation in courts
« Communication

+ Family doctor

Finantial support constraints

Study scholorships for asylum

seekers
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Annexe 24 - 15t Network Event: Feedback Form

REFUGIN

REFUGIN 1st Network Event: Feedback form *

On behalf of the organising team and the REFUGIN consortium, we thank you for attending the project’s first
network event, which took place on the 29th of October 2024!

Apoés a secgdo 1 Continuar para a secgéo seguinte -

A. Feedback Questions

v .
DS
Descrigéo (opcional)
Did this session meet your expectations? *
1 2 3 4 5
~ ~ ~ N
Completely Disagree ) o o O Completely Agree

Did the session provide new insights on practices 1o assist the integration of youth in refugee- *
like situations?

1 2 3 4 5
~ ~ ~
completly Disagree O [ (> U O completly Agree
Did the session promote opportunities for knowledge exchange and cooperation among *
European countries?
1 2 3 4 5
) ) (@) (@) O
Completely disagree ) - L/ P, / Completely agree

How would you rate this session's organisation? *

~ e (M
Extremely unorganised () () O L O Extremely organised

How relevant was this session to your professional career? *

~ —~
Extremely unrelevant (> [ @) O O Extremely relevant
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Overall, what did you enjoy the most about today's session?

Texto de resposta curta

Overall, what did you enjoy the least about today’s session?

Texto de resposta curta

How would you rate this session overall? *
Extremely unsatisfactory O QO Q o o Extremely satisfactary

Would you be interested in joining REFUGIN's network and participating in its future
initiatives?

Yes
No

I am already a member of REFUGIN's network

Secgdo 3de 3

Thank you! v :
For any further information on the REFUGIN project and its network, please feel free to contact us via:

« margarida.damas@prisonsystems.eu
= monica.goncalves@prisonsystems.eu
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Dear REFUGIN Network member,

We hope this email finds you well.

We are pleased to invite you to take part of the 24 REFUGIN Network Online Event.
This participatory initiative comprises brief sessions, in which you will be able to learn
more about fellow network members and their work with youngsters in refugee-like
situations.

The event, taking place online on 16™ of May from 14:30 to 16:15 CET, will focus on

how to deconstruct both overt and subtle prejudices to promote a more effective and
human-centred inclusion of young people in refugee-like situations. The agenda,

enclosed for your reference, features a series of engaging sessions designed to offer

diverse perspectives and practical strateqies for improving external communication and

fostering integration.

To reqgister for it, we kindly ask you to please fill out the following registration form until

the 15™ of May. Once you do so, we will share the link for the meeting.

We are looking forward to meeting you and creating a dynamic and engaging leaming
environment!

In case of any additional queries, please do not hesitate to let us know.

With our kindest regards,

Km‘.:-‘P |T||l|IPS e, 8 "' :{ urﬁed = i
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Annexe 26 — 2" Network Event: Registration forms

REFUG! !

ComTerkonan ppireach o aholeic
AT TOIL Q2L 1] LT aOQRDAan

cgio 1ded

REFUGIN 2nd Network Event: Registration| -
16th of May, 14:30 - 16:15 (CET)

B I U &= 5

The REFUGIM - Communitanizn Approsch for 3 holistic poung-refugee lang-term integration- aims to promote the
sustained integration of youngsters in refuges-like situations, doing so by warking closely with educational and
civic practitioners, and investing in their comprehensive capacitation.

The project’s 2nd and final Network Event will take place online on the 16th of May,_from 14030 until 16015
CET.

The event will focus on analysing how to deconstruct prejudices, including those indirect or hidden, towerds an
effective and humanised inclesion of youngsters in refugeelike situations. The series of dynamic sessions

envisioned will bring together diverse perspectives and practical strategies for more effective external
communication and integration.

Registrations will be open wntil the 15th of May.

To learn more abowt the REFUGIN project. please visit its website: httpowww. refugin-project.eu/

bpos asecg@o 1 Ir para a secgdo 2 (Please provide the._owing information) =

Please provide the following information o H

Please answer all the question with the requested information. Registrations with incomplete information
won't be considered.

1. First name

Texto de resposta curta

2. Last name *

Teuto de resposta curta
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3. Country *

France

Greece

Hungary

Maldova

Paortugal

Paland

Romania

Serbia

Other country

3.1, If you answered "Other country” above, plaase indicate which:

Tewto de resposta curta

4, Workscope

Educational professional warking with displaced persons (inclueding wouth)

Community professional working with displaced persons (incleding youth)

Cther

4.1. If you anawered "Other” above, pleaze clarify:

Texto de resposta curta

3. Organisation *

Texto de resposta curta

6. What iz your professional role? *

Texto de resposta curta
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7. Email address *

Texto de resposta curta

Apos asecgao 2 Continuar para a seccao saguints -

Seccio Jded

Data protection & Non-Disclosure

LR

Descricio (opoional)

8. | hereby conzent to the session being recorded, being aware that the recording and its .
information will be utilized within the scope of the REFUGIN project, including for external
dizgzemination purpozes.

ez, | agree

Nao, | don't agrea.

9. | am aware that the present information will be used solely within the scope of the REFUGIN *
project. To this extent, my data will not be shared publicly and will be deleted after the
project’s lifespan.

Yes, | agree.

Mo, | do not agree.

Apos e seccio 3 Continuar para a seccdo saguints -

Seccio dde d

Thank you! N :

‘We will pracess your registration and, saon, you will be provided with maore detgils reganding your participetion.
If you require more information in the meantime, please feel free to contact us through:

= margarida.damas(@prisonsystems.au
=  manica.goncalves @prisonsystems.eu
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Annexe 27 - 2" Network Event: Agenda

<«
w
lflies REFUG.

REFUGIN 2™ Network Online Event
16" May, 14h30-16:15 (CET)

14:30 - 14:45

Welcomea and Infroduction: IPS_Innovative Prison Systems

FPrasantation of the REFUGIN project: Dima Hanna, Las Miltants

Loca G das Sawvoirs, France

Setbing the scena: Exernal communication and how i
14:55 - 15:10 daconstruct prajudices towards inclusion: Marganda Damas,
IPS_Innovative Prison Systems, Portugal

Session 1:

15:10-15:25 Explaring the dynamics of young refugeses, common steraotypas
and solutions: Mana Prslarag, Charity Centre of Refugees,
Moldava

Session 2:

15:25 — 15:40 Strategies  for Deconstructing  prejudices  and  Advanced
Integration: Practical insights: Momin Abuwjami, Bugby Diversite,

France
e =hl Group dynamics and joint discussion
16:10 - 16:15 Session wrap-up and project’'s next steps: IPS_Innovative Prison

Systems

Carburviud by P LA | L . !
W Y s 0w A il ey

by
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Annexe 29 - 2" Network Event: Dima Hanna’s
Presentation “The REFUGIN Project”
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About REFUGIN

€0) “https://www.youtube.com/watch?v=SeVsfD-yezY
€’ Displaced Young refugees in Europe: Over 12.4 million displaced individuals in Europe by the end of 2022, with a significant portion

under the age of 25.
€0F Major Ch g Young people aged 14 to 25 face difficulties related to education, employment, and social integration, often

experiencing xenophobia.

€0F Multiple Traumas: Many suffer from psychological trauma linked to their forced displacement and instability.

€92 On their ressetlement processes, youngsters face several difficulties coupled with key developmental life transitions, whilst dealing with
anti-migrant attitudes and xenophobia

) Importance of Training Professionals: Training professional bles them to provide tailored support for the specific needs of
displaced youth, helping to linguistic, cultural, and social barriers and fostering successful integration into host societies.

€9 Incoming refugees intend to establish their home in European countries, often requiring complex routes until reaching their host society

0
PR
REFUGIN

Partnership
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)urep Kmp

REFUG
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Objectives

REFUGIN aims to ensure the sustained integration of young refugees through a
bidirectional process involving civil society and young refugees

o) Capacitate educational professionals and NGOs €@ Enhance young refugees’ central skills that will
practitioners in the sustained integration of young aid in their active social engagement and
refugees, holistically building their know-how on the inclusion, as well as their medium to long-term
field integration

€ Ultimately, REFUGIN aims to contribute to more tolerant and
inclusive European societies

8 European countries are partners in this project to consider different realities and attend to the
specificities of each country

«r

o
REFUGIN

Co-funded by the
Erasmus+ Programme
of the European Union

WP2. REFUGIN Network & Mapping
promising practices (KMOP)

Work Packages

21, Develop a network for educational and NGOs
practitioners ONG

WP3:Assessment of target groups’
specific needs (EASI)

3.1. Assessment of refugees' needs
3.2. Assessment of professionals’ needs
3.3. International Panel

3.4. Data analysis and reporting

2.2. |dentifyng promising practices
2.3. International Civic Forum
2.4. Development of practical manual

WP4: Development of innovative
training programmes (IPS)

4.1. Develop a b-leamning course for educational and NGOs
professionals (

4.2. Develop a Train of Trainers training programme(

4.3. Develop a e-learning course for young refugees

WP5: Structured guidelines and
activities to foster integration (MDS)

5.1. Develop a mentoring scheme
5.2.Design frameworks for intercultural activities in
educational and social cantexts
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(o) Knowledge Consolidation Events

Three in-person trainings are planned

1.r0 Romania (November 5-7, 2024)
2.MD Moldova (February 3-5, 2025)

3.HU Hungary ( April 9-10, 2025 &&&

224
Final Conference in Portugal pT >

May 2025
o
'.F Co-funded by the
Erasmus+ Programme
REFUG_ R EERE

e e g o e

Thank you for your attention

This project is financed by E: KA2-C in youth.

This presentation has been accomplished in the scope ol the project Commum(anan Approach for a holistic young refugee long-term integration” (REFUGIN), Grant Agreement no 2022-1-FR02-KA220-YOU-000088283,

implemented with the financial support of the y the E

This presentation reflects the views only of the author, hence neither me French National Agency nor the C ission can be held ible for any use which may be made of the information contained here
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Annexe 29 - 2" Network Event: Margarida Damas’
Presentation “External Communication and how to
deconstruct prejudices towards inclusion”

(o
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REFUGIN

Setting the scene
External Communication and how to deconstruct prejudices
towards inclusion

Margarida Damas | IPS_innovative Prison Systems

ot .
Bl 00 e 0o J AL T eme Y S

of the European Union

Plan

() Geo-political influences

() Communication importance for

(¥) Recommendations

-
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We will make sure those who have the
right to stay are integrated and made
to feel welcome.

—
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== Stereotypes and Unconscious
REFUOW emotions linguistic biases
Communication

influences ways of
thinking

It can shape one’s thinking and perceptions

of the world, which means it can serve to: Mediatic & public Commitment and

impact leadership

support

€9} Perpetuate discrimination

€9 Change exclusion

e
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I Facts  not Dbias:  Share accurate
information, trying to be inclusive and avoid
deep politicised rhetoric

Show humanity: Avoid overly emotional

ethicaljournalism é’?ﬁa;?v International messages with a focus on victimisation or

V] Labour _ oversimplification of the phenomena

What can we learn
from other fields: Don't speak for all:  Ensure

representation, listen and showcase others’
voices, including youth (be aware of limits)
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Deconstruct hatred, racism

Words count and discrimination

Facts are complex Empathy and vigilance

\/

Avoid sensationalism
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Scan social Play with Influence decision- Evaluate
prejudices and sympathetic making
stereotypes emotions

HOW?

Key notions
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Amresty tematonal

f@D Social psychology foundation

Q Alternative narratives + personal contact

@ “Borders exist between countries, not people”
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REFUGIN
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Be an active and
inclusive agent
for integration
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Think about inclusive forms of
communication
(e.g. ethnical background, gender, age)
Give space to differences and
highlight similarities
(challenge othering processes)
Be clear, but don't reduce persons to
numbers or boxes
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Thank you!

Margarida Damas | margarida.damas@prisonsystems.eu
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Exploring the Dynamics of Young Refugees:
Stereotypes and Solutions from the Ground

sk kk

Maria Pislaras | Charity Centre for Refugees, Moldova
2nd REFUGIN Network Online Event | 16 May 2025

o Working since 1999 with refugees and asylum
@ seekers in Moldova. Key partner of UNHCR
Moldova and the General Inspectorate for

Migration of the MIA.

Our mission: to provide holistic support and
@ empower refugees, asylum seekers and

-Q vulnerable people, including Moldovan citizens,
by meeting their basic needs, facilitating
integration and promoting dignity, resilience
and autonomy.
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Often live in limbo, with unclear legal status or long asylum processes

Aspirational, resilient, and eager to integrate — when given the chance

WARE,

.u.n‘!‘1 () UNHCR

== O RS

Common Stereotypes

"They don't want to integrate."
Language and cultural barriers often misinterpreted

"They are all traumatized and fragile."
Many show resilience and leadership

"They are a burden to the system."
Many seek jobs, volunteer, and contribute

"They only interact with their own group.”
Often due to exclusion, not preference

\ARZ»
9,

T BT
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CCR’s Approach to Inclusion

Romanian Language Classes

Tailored to youth’s age and background:

* in schools accross the country /.\
e at university . .
* in RACs and at community centres in \/
targetted areas .
T—

ci'“'?.
{]
@ unncr ‘A" sl

CCR’s Approach to Inclusion

Peer-to-Peer Integration Activities

443

Joint summer camps, storytelling
ircles, debate clubs, and community
projects that connect refugee and local
youth.

m unnce & el
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CCR’s Approach to Inclusion

| Youth Mentorship Programme

Pairing refugee youth with

Moldovan peers or adults to
provide emotional support,
guidance, and a sense of

belonging.

+ Psychosocial support

We organize group therapy,
resilience workshops, and art-
based activities to help young

people process trauma and build
confidence.

PN
N/

B

e

.

WA o)
L
REFUGIN
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CCR’S Approach to Inclusion

4 Vocational and leadership training

Empowering youth with life skills,
career planning, and opportunities to
take initiative and lead.

Trips to historical and
cultural landmarks across
Moldova, helping youth
connect with their host
society and each other.

A&

i unnce & Iull
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CCR’s Approach to Inclusion

‘ Celebration of cultural events
from various nations

Through music, food,
storytelling, and dress —
these shared celebrations

promote pride, respect, and
dialogue among
communities.

\\\\\\

\\\\\\

“N CCR’s Approach to Inclusion ® '

4 Sports activities

Including football matches and tournaments — which serve as nnrhl tuls
for inclusion, teamwork, and mutual res e
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CCR’s Approach to Inclusion  rerion
~ Support for higher education

advocacy, referrals, and in some cases, financial help — ensuring that refugee
youth can access university or vocational colleges

i unncn &' Iwll
CCR’s Approach to Inclusion
Volunteering and internships

Young refugees are oncouraged to got invelved, contributs, and gain experionce
 — building self-confidence and community trust. I
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— Train teachers on cultural sensilivily § trauma awareness

¥ 2. Highlight Positive Role Models

— Empower young refugees lo lead iniliatives
# 3. Engage Host Community Youth

— Encourage friendships through joint projects
¥ 4. Challenge Media Bias &§ Misinformation
— Share success stories through social media & campaigns
¥ 5. Provide Long-Term Support

— Not just emergency aid, but structured integration plans
@ unnce 4 el

Inclusion of young refugees is not a one-time action —it's a
continuous process

(<

Youth have the power to bridge divides — if we invest in their
potential

'(o )
\U’
REFUG |

.
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Our donors and partners:

25 IR

Years of support R
and collaboration \\_,‘ RerusLICHH | spectoratul G
iCHI$INAb @"““ —
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@ unnce & el

' Charity Centre for Re *\l_ pes|in fhe
THANK YOU! ““ommsrmasQ

A
.
NN

' QO +37322212576
M u I- T u M E s c = © office@ccrmd N
9
www.ccr.md

c " A c M B 0 ! e 87V, 1989 31 Augustst.,

(access via 64, Vasile AlecsandriSt.)
Chisinau, Republic of Moldova
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Rugby Diversity (Rucay

Founded in 2023 in Toulouse and uses sport as a tool to foster inclusion for refugees and newcomers.

Our mission What We Do Practically

m=) Fight discrimination and xenophobia through sport,
dialogue, and shared experiences.

ﬂ
=) Use sport as a bridge between cultures and V\
communities. Job Inclusion Activities:
=) Welcome refugees, people from underserved (,'—F . Professional workshops, Al, and job dating.
neighborhoods { « Over 130 individuals guided annually toward employment.
z_-" —
P

Intercultural Gatherings
. Co-organised with local partners.
« Include games, cultural quizzes, and discussions about stereotypes.
. Participants from up to 18 nationalities.

Sport Sessions:
« Open-access rugby sessions to promote cohesion.
. Focus on gender equality, fun, and learning.

= = Rugby Diversity

(Rucay .

AR
S K:l
/S
. < Our Strategy 2025- 2026
Deconstructing ;i
Prejudices in Action ” ToInnovate for Professional Integration
To Encourage Female Participation in Sport
On the rugby field, To Raise Awareness abouf Welcoming Refugees
everyone is equal . To Offer Quality Support /
and included. R
Playing together

breaks down fears,

opens minds, and

builds trust.
Inclusion becomes

a lived experience,
not just a concept.

-
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Annexe 32 - 2nd Network Online Event: Feedback
form
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REFUGIN 2nd Network Event; Feedback form - ¢

E J U = T

On behalf of the organising team and the REFUGIN consartium, we thank you for attending the projects
second and last network event, which took place an the 16th of May of 2023

\pos asecgao 1 Continuar para a secgdo saguints -

A. Feedback Questions

4
-

Descricao (opcional)

Did thiz session mest your expectations? *
1 2 3 4 3

Completely Disagree D ':::' ':' ':::' D Completely Agree

Did the session provide new inzights on practices to assist the integration of youth in refuges- *
like situation=?

1 2 3 4 3

Completly Disagree D D ':' D D Completly Agree

Did the session promote opportunities for knowledge exchange and cooperation among
European countries?

1 2 3 4 3

Completely disagree D ':::' D ':::' ':::' Completely agree

Co-funded by the ™, re
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How would you rate this session’s organization? *

Extremely unarganised s k ! k ! k / A / Extremely organised

How relevant was this session to your professional career? *

Extremely unrelevant L WA W WA WA Extremely relevant

Owerall, what did you enjoy the most about today's session?

Texto de resposta curta

Owverall, what did you enjoy the least about today's session?

Texto de resposta curta

How would you rate this session overall? *

1 2 3 4 3
Extremely unsatisfactory | / | : ; | / | : ! | : ; Extremely satisfactory
Would you be interested in joining REFUGIN's network and participating in itz future *
initiatives?
Yes
No

| am elready a member of REFUGIN's network

\pos B secgio 2 Continuar para a seccdo seguinte -

Secio3ded

Thank you!

4
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Annexe 33 - Network Feedback Form

REFUGIN Network
Feedback Form

‘Communitarian Approach for a Holistic long-term young refugee Integation’

This survey aims to collect your feedback as a member of the REFUGIN Network, mostly on the plat-
form engagement and functionalities. The results will be anonymous and analysed exclusively by
IPS_Innovative Prison Systems.

The form should not take more than 5 minutes to complete. Thank you!

Engagement & Participation

1. For how long have you been part of the REFUGIN network?
O Under & months
O From 6 months to 1 year
From 1 to 2 years

O

From 2 to 3 years
o Jes
O

| don't know

2. With what frequency did you visit the REFUGIN Network?
O Very often (e.g. weekly)
O Often (e.g. monthly)
O Sometimes
O Rarely
O

Never

124
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3. How actively were you involved in the REFUGIN MNetwork's activities (e.g. network events, forum discussions)? *
() Very actively involved
(j Somewhat Involved
C) Occasionally lmohved
Cj Rarely imvolved

C) Not imvolved at all

4, In what activities did you participate in? (Please select all that apply) *
Network Online Events
Forum discussions
Resource and knowledge sharing
| used the network mostly to learn more on forced displacement and integration
Networking with other member

| didn’t participate in any activities provided by the network

5. Were there any barriers that prevented you from participating more actively in the REFUGIN network activities? *
Difficulties navigating the platform
Time constraints
Lack of relevant opportunities
Language barriers
Limited internet or digital access

There weren't any barriers that prevented me from participating

Cutro

6. How connected did you feel to other members of the network? *
\_3 Very connected

() Somewhat connected

() Neutral

C) Slightly connected

C) Not connected at all

Co-funded by the L [ b - .
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7. Did the network provide encugh opportunities for you to contribute with your voice and expertise? *

—

: Yes, absolutely

I

To some extent

™~

) Mot really

) MNotatal

Secgio 2

Value & Impact

8. How relevant was the network’s content and focus to your personal or professional interests? *

L_::l Very relevant

Somewhat relevant
MNeutral
() Mot very relevant

C\ Not relevant at all

9. What specific benefits have you gained from being part of the REFUGIN Network? (Please select all that apply) *
Access to relevant information and resources on forced displacement and integration
Opportunities to get familiar with the realities of other countries
Peer support and knowledge exchange

Capacity-building and training opportunities

Qutro

Secgio 3

Network Functionality

10. How would you rate the accessibility of resources, news and forums shared within the REFUGIN Network? *
Very accessible and easy to navigate

"-\, Somewhat accessible

~ 5
(_,: Difficult to access or not well organised

— ;
\) Mot accessible at all
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-

. How satisfied were you with the communication channels used by the REFUGIN Network (i.e.. email)? *
C\ Very satisfied

() Somewhat satisfied

CJ\ Meither satisfied nor dissatisfied

Somewhat dissatisfied

Very dissatisfied

@)

12. How satisfied were you with the support and responsiveness of the team operating the REFUGIN Network? *
Very satisfied
:) Somewhat satisfied
Meither satisfied nor dissatisfied
Somewhat dissatisfied

Very dissatisfied

13. How would you rate the overall organisation and management of the REFUGIN MNetwork? *

M
L

Excellent

Good

Fair

Poor
\_J} VeryPoor
Suggestions & Improvements
14. In your opinion, what improvements could be made to strengthen the impact of the REFUGIN Network?

Introduza a sua resposta

15, Can you share a positive experience, outcome, or benefit you gained through your participation in the REFUGIN Network?

Introduza a sua resposta

Secgdo 5 oo

Thank you!

We thank you for your time and opinions! These will be used to improve the REFUGIN network. In the meantime, in case of any questions, please feel free to reach out via:
margarida.damas@prisonsystems.eu
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All documents
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Module IV Manual ToT Module Il Manual ToT
Training course Training course

=2

1t I Manual ToT
Training Course

Group Conflict Manag
Chapter 5 Powerpoint
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All Content Materials
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Module Il Manual ToT
Training course

The basics of a lesson plan
Chapter & Manual

ADDIE Model Chapter 2
Factsheet

=2

Comunication Chapter 3
Manual

Target Audience Language

v All Material Types  ~ All Material Audiences ~ All Material Languages w
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